CAFAM - TECH NOTES NO 5
12 NOV 1998 (Rev 1 dated 01-Sep-2006)

39-NUMERIC OVERFLOW (data was lost)

1. Symptom
The Program puts up an "Internal Error" with the above message quite unexpectedly when
the System was known to be working perfectly correctly previously.

2. Reason
The reason for the numeric overflow error is due to some incorrect entry in one of the
records in the Database being called. The incorrect entry will be in a field that holds
numerical data and will contain a series of asterisks. Asterisks in the Data Field gets
sometimes created due to a value entered that has inadvertently exceeded the width of the
field limit and then causes this error usually a division by zero

3. Fix
You need to identify which record is causing this problem. Try to print the file in question
from the "Print Reports” so that the offending record is printed on the Screen within a
report. Look for a series of asterisks "*****" in one of the Data fields. Once established,
access this record from one of the Edit functions in the Program and change the value to
the correct figure or enter a zero if appropriate.

You could try and use the DBF database editor in Utilities (Repair Data in File) to access
the file directly and change this value correctly. See attached Appendix for further details

—end-



APPENDIX

JOB CNTRL | |

BILLING | UTILITIES

Relndex Files
Eix Data Files
Repair Memory File

Repair Data in File

SELECT THE FILE CAUSING THE ERROR
mes| [ oBenmri\N  BILING |

Ency Conversion

CUSTOMENL

EXIT

|32 | fpurmem\dbf
|| FFWRD.DEF
¥ FQOTMEMN.DEF
|| FRELEAS.DEF
35| frotabl.dbf
% FROTCOM.DI
3] frodfor.dbf
% | Frisbadn. dbf
|| FSALALL.DEF
¥ | FSALMEM.DBF

j G 1- # ,
|| FFRADRR, LD
|| fpriect.dbf

|¥ | FPRNCUS.DEF
|| FFRNORD.DBF
|% | FPRNPOD.DEF
¥ | FPRMWRK.DEF
3| fpurinv,dbf

2| Fpurmemn.dbf
W& | FOOTMEM.DEF
. freceip.dbf

|6 frot.DBF

|¥ | FROTB.DEF

| % | FRPTFRM.DEF
|3 frisbad.dbf
|¥ | FSAGELM.DEF
| FSALCAT.DEF
|% | FSALNED.DEF

[=]

Name IFreceip.dl'Jf j DK I
Flesoftype:  |Table/DBF (~dbf) = s
Proceed to search the Datafile for any record with asterisks “*****”
ENTER ASTERISKS - ***** -in the FIND PROMPT
A et ek L bt ety e SOOI e
=12l
Partno Descr Serial Shelf [Code| Qty | Buyprc D ate Grn Orderno Sud;
ANG2E5-840-R1E SCREW 20210831 63 10.00i 24/02/2004:A76491 (TR VAF
ANEIERI2RTE SCREW e 0L 0 2470272004  AZ6453 TSR ViF
AHES0ERE SEREW Jii 0001 24 /027200454, 26215 ¢ Tk VAF
ANAEGETE WasHER il 0100 240272004 AZE458 TR ViF
AHAEIGTE WAEHER ] 010 24/0/2004: A 26623 TR VAF
ANAEGAL WasHER i 000 2470272004 AZEE2E TR ViF
AETE0EE 022 BUEHING 5 T RA AN 04 A T TR VAF
Mo 1E562-44 ROLL PN x| fnid: Azng TR VaF
M5 21076l ACHOR NOT 04 ATH07E  T5FR VAF
M3 212561 cup Look for: [ =1 [ Findhest | fonssn273 TrR ViF
M5 218562 TURNBUCKLEP o 04417860 TR ViF
MG 2AEEACA SEREW /G Geoleee | oo asennT TR VAF
[V epelicteNalor SEREW L5 I™ Matchgase [~ Match whols word G044 S50 TR ViF
M5 24593-552 SCREW C/5 [ whap around [ Search backward Eancel | 004: 426192 i THFR WibF
ME 3533337 LOCK WkSH et G04TA 25458 TR ViF




FIND WILL LOCATE THE RECORD. CORRECT THE ENTRY OR MAKE INTO ZERO
continue to search for any other records that may have asterisks...

m-Main Menu /JD— 08032021
[ TecHsves| [ Armives| [ JosowR] [ smumG | CUSTOMENU EXIT
_|of x|
Partno Descr Senal Shelf  |Code| Qty | Buypic ate Gin Ordemno Suﬂd
ME22 LIFE JACKET® 2124115 20180701 1S 1 21.95 DZ!1EIH2DDS D15363 113717 SKy
ME22 LIFE JACKET® 2124115 ar20$e J5 1 21.95210/2008:D15363 113717 SKy
AS2806-5-022 BUSHING = J5 3 8.97:13/01/2009: 015781 (14021 Sy
ME22 LIFE JACKET® 2124115 209001 s 1 ﬂi 0E/02/2009: 015896 14177 SKy
C9500-10-204 COkM St » :B47 1 AP 27/02/2009: 010412 :DEL21189  tHUP
GEA4503 LawP n 3E7:110/09/2009: 016025 (10181 LIGH
M |4BC-123 BEARING 1 10/09/2009: 016026 10182 HUP
GE4503 LaMP 12 280:21/10/2009: 016027 (10185 Sy
EEEOR0S-7 CLIP 1 113.43:2110/2009: 016028 10186 CES
COS-6150 OSCILLOSCOPE (150076 20220301 1 0.00:10/03/2020: 016037 (10189 BAE
AP1234 A/PILOT COMP 1112 1 959.45:10/03/2020: D16032 10184 HUP
SJB8591 TAPE 1 174.82:10/03/2020: 016033 10183 Dlal
ME22 LIFE JACKET 214101 J5 1 87.41:09/07/2020: 016036 10191 BAE
NR-F1RMA-FNONand [ainlr Mmis1 1 FNONE19M92N2NENARNAT (10194 Sy

IF OFFENDING LINE
FOUND, CHANGE VALUE
TO ZERO OR CORRECT




