SETTING LABOUR RATE

1. Go to UTILITIES > CONTROL FILES and set the Default Labour Rates e.g. £62 from this screen.
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You will need to escape from all the preceding screens (around 14 ESC’s) to get to the above

2. Go to JOB CONTROL > ADDITIONAL PROGRAMS > UPDATE LABOUR RATE
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This kenu will populate Labour Rates into the Customer and open Work Orders files
The default table will be prompted if wou select this as wour chosen option. This will then be
used to match and update relevant Job MNos.

> Owerwrite Job No. with Individual Customer defined rates
i Owerwrite both Customer and Job Mo. with default file Rates
2 Populate Customer _Job No. that have Zero values with default file rates
@ Owerwrite Just Customer accounts with default file Rates |
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Note: Use the Third Option so that the past is untouched or the Fourth if applying new labour rates
to the program



3. Go to the Customer ADD/EDIT menu in the Billing section to set individual charge-out labour rate files if
different from the values set in the Control file above
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THEN SET THE RATE HERE TO BE DIFFERENT
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4. Now when opening a Job Number, CAFAM will prompt charge-out rate as pre-defined for the
Customer. Change if different for the Job in question e.g. away from base charge etc
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CHANGE LABOUR RATE TO SUIT JOB BEING OPENED/EDITED
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